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Volunteer Guidelines

1. 
Clients should be made aware that the information shown should not replace a medical consultation. If they are worried they should be told to go and see

their doctor.

2. 
You should not try and diagnose a problem. Simply help the client to find the information relating to their query.

3. 
Be respectful of privacy. Some of the information is of a personal nature and the user is free to look at this in private. Make yourself known in a discreet way and do not make them feel like you are looking over their shoulder.

4. 
Any information given to you must be kept confidential.

5. 
All clients should be treated with dignity and respect.

6. 
Only websites that can be accessed via the health information points should be recommended as these have been checked for quality.

7. 
You must stick to all the policies and guidelines that relate to the location you are working. For example make sure you are aware of all health and safety procedures. If you are unsure just ask.

8. 
ID badges must be worn at all times.
9.
When on duty mobile phones should be switched off or on silence. Shall not be

            answered unless in case of emergency
10. 
If you are not able to attend your session you must let someone know by telephone : 217 3667 / 3035.
I agree to abide by the above guidelines and understand that failure to comply may result in my volunteering activities being discontinued.

Signed (Volunteer):

_______________________________________

Print Name:


_______________________________________

Date:



_______________________________________

Signed (Supervisor): 
_______________________________________

Print Name: 


_______________________________________

Date:



_______________________________________
