SOUTH MANCHESTER HEALTHY LIVING NETWORK

DISCOVERY TEAM

VOLUNTEERING POLICY

INTRODUCTION

South Manchester Healthy Living Network is now part of the Manchester Mental Health and Social Care Trust. 
An NHS organisation committed in addressing social exclusion, and working towards patient and public involvement principles which under pin the work supporting the community participation agenda.

Discovery Team provides opportunities for local people to get involved in their health through the volunteering programme working towards training opportunities, career routes with employment and placement.

Discovery team will provide people with the experience to work in an NHS organisation, particularly focussing on involving young people, older people, black and minority ethnic and families who face inequalities.

MISSION STATEMENT

Manchester Mental Health and Social Care Trust  is committed to working with patients, carers and the public to ensure that services meet and respond to the needs of the diverse communities across the city. 
HEALTH AND SAFETY

South Manchester Healthy Living Network is committed to health and safety of our volunteers. We carry out risk assessment, which we act upon to lower risks. Volunteers will be provided with information and training or equipment they may need to remain safe. Equally we expect our volunteers to remember their duty of care towards the people around them, and not act in a way that might endanger those around them. There will be general mandatory training in fire safety, lifting and handling etc: 

EQUALITY AND DIVERSITY

The Healthy Living Network is committed to equality and diversity and encourages and welcomes members from our communities as volunteers. We will not discriminate against our volunteers on the grounds of gender, sexuality, disability, age, creed, colour, nationality etc: 

Furthermore we value differences and recognise that value different backgrounds, skills and experience of our volunteer bring to the organisation.

We would expect all our volunteers to be committed to equality and diversity principles.

RECRUITMENT AND SELECTION

Supported recruitment events will be held during the year and South Manchester Healthy Living Network will recruit volunteers from all communities within the equal opportunities framework to ensure all disadvantaged groups are included. Volunteers will gain work experience in the NHS setting and it will be a great opportunity to enhance your CV. 

Volunteers recruited will be involved in various aspects of the network activities in order to meet individual needs and interests. 

How much volunteering time? 

Approximately 3 hours a week but some opportunities are very flexible.

The recruitment procedures for volunteers will be:

· Open day recruitments to access people from all communities

· Advertisement via network members and also publicity displays in local community centres, libraries, leisure facilities, shops, school and religious establishments, colleges etc; 

· Through current volunteers in generating interest (word by mouth), outreach sessions, reaching out people at local community events

· Enquiries and information given via phone

· Text and emails messages 

· Information packs sent to enquirer including application form

· Processing the application form 

· Invited for an informal chat with the Discovery team manager 

· Training needs identified 

· Taking up two references via phone of referees identified on the application form   

· Screening via the Criminal Records Bureaux will take place for volunteers before getting involved with vulnerable groups to reduce risk

WHAT WE CAN OFFER YOU

· The chance to work as a volunteer in South Manchester Healthy Living Network

· Induction and orientation to the Healthy Living Network work stream areas including mandatory training

· Extra support via budding with more experienced volunteers identified by Discovery Team Manager 

· Relevant training provided by Manchester Public Health Development Services and if more specialised training needs that cannot be met are identified, can be paid for pending on budget   

· Travel expenses will be paid whilst taking up training course or when involved in non-paid activities etc: (mileage is paid at a set rate those who have car use). Volunteers are encouraged to use public transport

· Some taxi journeys can be booked with contracted firms and agreed with Discovery Manager before hand

·  A meal allowance will be paid when involved in a full day training agreed with Discovery Manager beforehand

· Child-Care costs – HLN has limited money to help with fees of Registered child minder. If this is an issue to discuss with Discovery Team Manager
· Placement opportunities with our Network members to gain practical work experiences

· Volunteers will have access to information about relevant and internal vacancies bulletins. SMHLN is under no obligation to provide any paid work. However, if needed trained volunteers will be recruited to join a pool of bank staff for casual work

These will not be permanent positions. Volunteers can expect to be offered a Service Level Agreement with a minimum of at least 6 months. Volunteers can accept or reject any work offered

· Discovery team manager would support/guide volunteers pathway of employment or to move on to new horizons or explore self-employment opportunities with local providers of services

ROLE DESCRIPTION

JOB TITLE:


Volunteer

REPORTS TO:

Discovery Team Manager

RESPONSIBLE TO:
Discovery Team Manager

PLACEMENTS:
Wythenshawe Forum, Woodhouse Park Lifestyle Centre, Withington Community Hospital, Forum Health, Community and voluntary centre, local churches, Libraries, pharmacy etc:

MAIN OVERVIEW OF
This is a development role – choice to get involved 

THE ROLE:
in one’s local community. Encouragement, participation in local health provisions. Opportunity to train in a diverse range of areas.

List of Areas 

(What volunteering role can I do?)


· Signposting people to a range of services

· Giving out publicity materials

· Taking up a range of skills based training and developing these (stop smoking, walk leader, exercise instructors, health educators, researcher, IT skills, first Aid courses) etc

· Delivering Accredited exercise sessions

· Talking or engaging with the public, giving out agreed information

· Increasing local awareness about the work of the Healthy Living Network

· Getting involved in consultations, which could be Patient and Public Involvements

· Getting involved in local action research, mapping of local health provisions and small audits

· Events helpers

· Information Providers

· Focus groups for research

· Exercise to Music

· Befriending/budding

· Peer educators

