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VOLUNTEER COMPLAINT’S PROCEDURE 
South Manchester Healthy Living Network seeks to ensure that any local disagreements are resolved as quickly and as close to the source as possible so that disputes can be avoided and the best possible service to patients/clients and communities is maintained. If you need to make a complaint or raise a concern then there is a process that enables you to do this. 
WHAT TO DO IF YOU HAVE A COMPLAINT TO RAISE?
If you have a complaint or an issue that you need to discuss then please raise this in the first instance with the Discovery Team manager on 217 3035.
If for any reason you can’t speak to the DT manager or have attempted to speak to her and your problem hasn’t been resolved then contact the Healthy Living Manager on 217 3669. 
WHAT HAPPENS NEXT?

Your complaint / concern will be dealt with as efficiently as we can, we will attempt to deal with your concern and resolve the matter. If we need to look into the complaint then we will do this and then get back to you to discuss the outcome.
WHAT HAPPENS IF I AM STILL NOT SATISFIED WITH THE OUTCOME?
If you are still not satisfied with the outcome or the way your complaint has been dealt with then you can contact:
Helen Hobday
Corporate Services Manager

Chorlton House

70 Manchester Road

Chorlton-cum-Hardy

Manchester

M21 9UN

What happens if the Healthy Living Network has a complaint or concern that it needs to raise with you? 
The Volunteer manager will contact you and arrange a meeting to discuss this. It will be during your normal volunteering work time or at a convenient time for you. Your travel expenses will be paid and you shouldn’t be ‘out of pocket’ by attending this meeting. 
The complaint or concern will be discussed during the meeting and the Discovery Team manager may take notes as a record of the discussion which she will share with you. You will be treated with respect and within the MMHSCT confidentiality procedures.

What happens if I’m not happy with the outcome of the meeting?

If you’re not happy with the outcome of the meeting or feel that you have been treated unfairly in any way, please attempt to raise this with the Healthy Living Network Manager. The same procedure applies after this step if you wish to take your complaint further. 
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